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Planning a funeral either for oneself or a loved
one is a difficult undertaking but it is a task we
will all have to face at one time or another. It is
always best to plan in advance when we’re free
of emotional stress and have the time to
contemplate our decisions.
There are a multitude of tasks and decisions to
be made when planning a funeral. Depending
on the deceased’s desires or the family, the
service might be very elaborate or very simple.
There might be a casket and viewing, or a
memorial service at a later date. The body may
be buried underground, placed in a mausoleum
or cremated and the ashes stored in a
columbarium or scattered somewhere special.
Some people may wish to bequeath their body
for anatomical studies, thereby making a lasting
contribution to the advancement of the medical
sciences. There is a myriad of possibilities, and

religious practices increase the available
choices.
This brochure compiled by the Calgary Cooperative Memorial Society provides
information to help you make some of the
important decisions about your own funeral
arrangements. Once you’ve read it over, be
sure to document your decisions in our online
registry at www.calgarymemorial.com. If you
have any questions, please contact us at
admin@calgarymemorial.com.
The CCMS Board of Directors
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As a co-operative, CCMS ensures its services
meet the ever changing needs of members, is
committed to its communities for the long term
and operates using a very resilient business
model, especially during times of economic and
financial concerns.
The choice to become a member of the Calgary
Co-operative Memorial Society is a great first
step in planning ahead.

The Calgary Co-operative Memorial
Society (CCMS)
CCMS believes pre-planning a funeral
gives our members peace of mind knowing that
their affairs are in order and that their funeral
will be arranged according to their wishes
whenever the time may come, be it tomorrow or
50 years down the road. More importantly it
lessens the burden on the surviving loved
ones.
In April 1966, a group of co-op members and
some folks from the Unitarian Church started
the memorial society to provide dignified
funerals at lower cost for its members in
southern Alberta.
More than 50 years later, CCMS remains a
non-profit, non-sectarian organization run by a
volunteer board of directors and a part-time
membership manager. A lifetime membership is
$40 with an additional fee of $35 collected at
the time of the funeral.
In 2012, CCMS registered its 40,000th member
and moved its member database online to
facilitate ease of use by members and our
service providers. Contractual arrangements
are only made with locally-owned funeral
homes. Depending on the type of plan selected
and any additional services arranged, members
can save from $2000 to $5000 or more on their
funeral.
At present, contracts exist in Calgary, Airdrie,
Cochrane, Medicine Hat, Lethbridge and
Taber. People living north of Calgary may
obtain similar services through the Red Deer
and Edmonton Memorial Societies.
4

Everyone, no matter what ethnicity or religious
affiliation is welcome to join. Our funeral
contractors are very compassionate and well
versed in assisting with a wide range of funeral
services. You will not be treated differently
because you chose to save money on your
funeral.

Prearranging a Funeral
The process of preplanning a funeral does not
require the pre-payment of the funeral
expenses. For CCMS members, it can mean
completing your profile in our secure online
database and notifying your next-of-kin that
your preferences have been recorded. Our
funeral homes can retrieve your protected
profile at the time of your death to provide your
survivors with the information needed to plan
your funeral according to your preferences. It
will also assist by providing the information
needed for Vital Statistics and the Registration
of Death.
Prepaying a funeral contract is an option that
could potentially save money down the road
since the price you pay is based on current
rates. However, over the last few years, many
funeral homes have changed their terms to
include additional fees to cover increased costs
because low interest rates no longer
compensate for the loss in revenue.
Under the Funeral Services Act, funeral homes
that enter into prepaid funeral contracts must
hold a special license to accept payment in
trust. All details of the arrangements and the
payment plan must be provided to you in a
written contract. The Alberta Funeral Services
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Regulatory Board must approve the written
contract.
If you change your mind after signing and
receiving a copy of the contract, you have 30
days to cancel it without charge or penalty. You
can still cancel the contract after the 30-day
period, but in that case the seller may charge
you an administration fee. The seller must
deposit the money you pay into a trust account.
Your contract will tell you where the trust
account is located.
Some funeral homes sell pre-need funeral
plans that are paid for by an insurance contract.
If you choose to buy one of these, be aware the
cancellation rights described above will not
apply. It is illegal for a funeral service business
to sell Pre-need Funeral Plans over the
telephone or door-to-door unless you have
specifically requested it. This also applies to
sellers of insurance contracts that are
advertised or represented as paying for
specified funeral goods or services, or in which
the beneficiary is a funeral business.
Another system of arranging pre-payment of a
preplanned funeral is through the establishment
of a trust fund, reserved for the specific need of
paying funeral costs. Credit unions, banks and
some trust companies will accept some sums
of money earmarked for funeral expenses of an
individual. The maximum amount determined
by the customer when the trust fund is
established will naturally determine the
maximum available to meet funeral expenses.
If the financial institution, as specified by the
customer, adds interest, the expectation is that
increases in funeral costs, due to inflation in the
economy, will roughly balance the need.

CCMS Funeral Homes
Our contracted funeral homes are prepared to
help the family through all the funeral
arrangements. Generally, they provides the
following services for all standard funerals:
•

Removal of body from place of death
(Additional fees may apply depending on
preparation requirements.)

•

Filing the medical certificate, registering the
death and obtaining the certificate for burial
or cremation

•

Embalming, if requested or necessary, at
extra cost

•

Obituary notices in newspaper or
newspapers, as requested by survivors; at
cost charged by the newspapers and a
small service fee

•

Use of visitation room, chapel and family
room

•

Music and /or a slide presentation (extra
fee)

•

Acknowledgement cards

•

Funeral coach and one limousine

•

Delivery of body to crematorium or burial
plot

Extra charges are normally made for additional
services and items not listed under services
provided. Some such items include a soloist,
extra cars, mileage for trips outside the city
area, long distance telephone charges, etc.
For specific plan information please visit
www.calgarymemorial.com.

There is general agreement that pre-paid
funerals are a comfort to the person
considering the idea. Like other funeral
arrangements, you should firmly decide what
services you want. Finally, a written agreement
outlining the services purchased and covering
the prepayment should be given to your nextof-kin. The same information can be retained in
the CCMS registry. - accessible by the funeral
home upon the member’s death.
1-800-566-9959 | 403-248-2044 | admin@calgar ymemorial.com
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•
•

arrangement of obituary notices in the
newspaper, and
arranging for flowers

Additional costs can include transporting the
deceased from a hospice or home to the
funeral home, embalming and cosmetic
application, mileage costs for long distance
travel, cremation fees, service upgrades,
refreshments following the service, cemetery
costs, flowers, video or slide presentations,
monuments and obituary costs.

Funeral Services
There are two basic types of funeral services
predominately held in Canada - traditional and
memorial.
A traditional funeral in Alberta is typically the
most expensive. The body is embalmed and
dressed and in a casket, which may remain
open or closed, at the family’s discretion. A
viewing, visitation or wake will be held often at
a funeral home prior to the formal service which
can be held in a variety of locations from
churches to auditoriums. Following the service,
a hearse will lead a procession to the cemetery,
where there will be a graveside service
followed by the burial. This is by no means an
all inclusive description, nor does it mean that
all these elements must be part of the service.
According to figures compiled by the Board of
Funeral Services, the average funeral in
Canada costs about $7,5001 , making it one of
the largest purchases a consumer will ever
make. These costs generally include:
•
•
•
•
•
•

transporting the deceased to the funeral
home from the hospital
funeral home facilities
basic casket
transportation by a funeral coach to the
cemetery or crematorium
arrangement of religious services
registration of the death and obtaining the
Burial Permit

The second type of funeral service is a
memorial service where the deceased’s body is
not present. For example, the deceased may
have been buried immediately after death,
cremated or donated for medical research prior
to any service. Sometimes an urn with the
cremated remains may be present at the
service.
A memorial service is usually held within a few
days or weeks of the death. Memorial services,
like funeral services, can be held in a church,
funeral home chapel, hotel, private club or
family home. Arrangements are usually simple.
Embalming, viewing and other services
associated with a traditional funeral may be
eliminated, thereby reducing the cost.

Registering a Death
Alberta Vital Statistics maintains a record of all
deaths that occur in Alberta and can issue
certificates/documents only for events that
occurred in this province.
It is the responsibility of the spouse, next-of-kin,
or person who has full knowledge of the facts
surrounding the person who has passed away,
to complete a Registration of Death form. This
form is usually completed at the funeral home
when the funeral arrangements are being
made. The funeral home will ensure the original
documents are sent to Vital Statistics. Forms
may also be obtained from an Alberta Registry
Office.

1

*$7,500 average funeral cost is based upon information provided by the Ontario Board of Funeral Services found at
www.funeralboard.com/. Rates are similar in Alberta.
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The Registration of Death form becomes a
permanent legal record of the death event. It is
very important that it be completed fully and
accurately. The information recorded on the
Registration of Death is used to produce death
certificates.
Once a death is registered, corrections or
amendments may be made only with
appropriate documentation and statutory
declarations. If an amendment is requested
within 90 days from the date of event (birth,
marriage, death), there is no fee. Fees may be
applicable on amendments requested after the
90 days.
For information or clarification on the death
registration process, contact the Vital Statistics
office. Funeral home staff may also be able to
provide some assistance.
Vital Statistics Contact Information
Edmonton and surrounding areas dial:
780-427-7013
Within Alberta dial 310-0000 toll-free, followed
by 780-427-7013
Mailing Address
Service Alberta
Vital Statistics
Box 2023
Edmonton, Alberta T5J 4W7
Send an e-mail to: vs@gov.ab.ca

Ordering a Death Certificate
Death certificates are issued by using the
information from the original Registration of
Death, completed at the time of death. If a
record cannot be found, a search for a threeyear period is carried out automatically and the
applicant is notified.
The death certificate will contain the name of
deceased, age of deceased at the time of
death, date of death, place of death, usual
residence of the deceased (province/country
only), sex, marital status, registration number,
and registration date.

To order a death certificate, a copy of a
registration of death or a photocopy of a
medical certificate of death, Alberta residents
should apply through an Alberta Registry office,
in person or in writing. A copy of the form may
be obtained online at http://
www.servicealberta.ca/pdf/Forms/REG3023.pdf
To order documents for events that occurred
outside Alberta, contact the province / country
where the event took place. Only certain
individuals may apply for the death certificate,
including next-of-kin (includes common-law),
guardian, trustee, power of attorney, a legal
representative, the funeral home, and an exspouse. When a death record is 50 years old or
older, anyone may apply for that record.

Disinter - Reinter Permits
Disinter/reinter permits are required to disinter
or remove the remains of a deceased person
from their place of interment, usually for the
purpose of burial in a new location or for
cremation.
A cemetery will not consent to the opening of a
grave site and/or removal of a body without a
disinter/reinter permit from Vital Statistics.
As some viruses and diseases may remain in
an active state for decades after the death of
an individual, Vital Statistics will review all
applications and the cause of death to ensure
that restrictions are closely followed.
The applicant must be an adult next-of-kin as
defined by the Fatality Inquiries Act. Where a
next-of-kin is not available, the application may
be made by another person along with a written
explanation of the circumstances.
Disinterment of a body shall not take place until
an Application for Disinterment in the
prescribed form, together with the Certificate of
Death showing the cause of death, is given to
the Director of Vital Statistics. Forms may be
obtained from the Funeral Homes or the Vital
Statistics office.
When the death occurred outside Alberta, it is
the responsibility of the applicant to obtain the
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Medical Certificate of Death (cause of death)
from the appropriate jurisdiction.

of those waiting for an organ transplant in
Canada die on the waiting list.

Alberta has excellent programs at The
University of Calgary and The University of
Alberta.

It's the next-of-kin who will give the approval
whether you intended to be a donor or not. For
this reason, it's vital that you discuss organ
donation with your family so that they know
your wishes.

All anatomical donations are treated with
utmost respect and donors and their families
can be assured their contribution is greatly
appreciated by both students and faculty.

Alberta does not have an organ donor registry
at this time, although you can make your
wishes known by signing the back of your
Alberta health card.

Donating one's body to science requires some
advance planning since donation programs do
not accept a body without the consent of the
next-of-kin, executor, or other person lawfully in
charge of your body at the time of death. It is
strongly recommended that you discuss your
wishes with your family and that you complete
and submit the registration form ahead of time.
It is also wise to inform your physician, lawyer
and funeral director of your wishes. Not all
bodies are accepted, so while anatomical gift
donation may be a family member or family’s
desire, be aware alternate arrangements may
need to be made.

For more information, contact the H.O.P.E.
(Human Organ Procurement and Exchange)
Program:

Donating to Medical Science

For detailed program information contact:
•

University of Alberta, Anatomical Gifts
Program Manager, Telephone:
780-492-2203; or

•

University of Calgary, Body Donation
Program Department of Cell Biology &
Anatomy, Faculty of Medicine,
Telephone: 403-220-6950

Organ and Tissue Donation
Everyone should consider themselves potential
organ and tissue donors, according to the
Canadian Association of Transplantation, no
matter your age or medical history. Even if your
organs cannot be used, it's likely that you can
be a tissue donor, giving anything from corneas
to heart valves to a needy recipient.
About a third of organs that could be donated
are lost because potential donors did not make
their families aware of their wishes while many
8

•

For Calgary and southern Alberta,
Telephone: 403-944-8700

•

For Edmonton and northern Alberta,
Telephone: 780-407-8411

Eye Bank Donations
In Calgary, there is a huge demand for donor
corneas. Once obtained they are prepared and
stored by Alberta Health Services staff at the
Rockyview General Hospital’s Lions Eye Bank.
The donated corneas are then used in
transplant surgery.
Persons wishing to donate their corneas should
obtain a pledge card from:
•

Lions Eye Bank, Telephone: 403-943-3406.

Next Steps in Planning a Donation
No matter what type of donation, we
recommend the donor sign their donor card and
carry it in their purse or wallet. The Alberta
Health Care card also has a donor statement
that can be signed on the reverse side of the
card. Be sure to advise your family and your
doctor about your wishes.
At time of death your next-of-kin and physician
should follow the directions on your donor card.
In the case of a body donation to one of the
Universities, the expenses incurred in
transporting the body will be borne by the
University, as will the expenses of cremation
www.calgar ymemorial.com
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and interment of the ashes (or of the remains if
cremation is objected to) in a burial ground of
the appropriate religion.

The person may be either cremated or buried.
There may be speeches and chants on the
impermanence of life.

Prior notification of the time and place of
interment will be sent to the executor or next-ofkin if requested at the time of donation. In the
case where relatives wish to claim the remains
for private disposal, they may do so but
expenses incurred with interment must be
borne by the survivors or by the estate of the
deceased.

Christian

Customs and Religious Protocols
Living in a society represented by many
cultures and religious beliefs means that
memorable events are often celebrated
differently. The following is a brief overview of
some of the more common cultural beliefs at
time of death as approved by community
religious leaders:

Buddhist
Buddhists believe in rebirth and that when they
die they will be reborn again. The goal is to
escape the cycle of death and rebirth and attain
nirvana or a state of perfect peace.
There are many different types of Buddhism
and therefore Buddhism funeral traditions vary
greatly.
Funerals will usually consist of a simple
service held at the crematorium chapel. The
coffin may be surrounded by objects significant
to the person who has died. Monks may come
with the family to the funeral and scriptures
may be chanted.

Christians trust they will go to heaven to be with
God once they have died and so in some
respects a funeral is a time of joy, although also
sadness, as the person will be missed by
friends and loved ones.
A Christian may be either buried or cremated,
depending on their preference. The ceremony
will typically be held at the deceased person’s
church and conducted by the minister, but it
could also be held at a funeral home. The
ceremony may involve hymns, readings and
prayer by both the minister and the deceased’s
family and friends. The casket may be present
in the room during the ceremony and carried
out at the end by pallbearers – usually
members of the deceased’s immediate family.
There is often the opportunity for people to view
the deceased and to say their last goodbyes
before the deceased is buried.
If the deceased has been cremated the ashes
may be scattered. Otherwise, the ashes or
body will be buried in a cemetery and marked
with a gravestone to remember the deceased.

Church of Jesus Christ Latter Day Saints
Church of Jesus Christ Latter Day Saints (or
Mormons as they are also known) believe that
at death the body and the spirit separate. The
spirit goes to the spirit world before being
reunited with the body. The judgement will then
occur and after that the person will live in
Heaven with God.
Funeral services are generally conducted by
the bishop in a ward chapel or in a mortuary.
Although people mourn the loss of a loved one,
the funeral service is viewed as a celebration of
the life of the deceased. The funeral is
designed to bring peace and solace, as church
members believe families will be reunited in the
life hereafter. Mourners often send flowers to
the family to show their support.
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The grave is dedicated as a place of peace and
remembrance for the family. Cremation is
generally discouraged.

Hindu
Hindus believe in reincarnation. When a person
dies their soul merely moves from one body to
the next on its path to reach Nirvana (Heaven).
So, while it is a sad time when someone dies, it
is also a time of celebration.
The deceased will be bathed and dressed in
white traditional Indian clothing. If a woman
dies before her husband she will be dressed in
red. The procession might pass by places that
were important to the deceased. Prayers are
said at the entrance to the crematorium. The
body is decorated with sandalwood and
flowers. Someone will read from the scriptures.
The head mourner is usually a male or the
eldest son and he will pray for the body’s soul.
Hindus are cremated as they believe burning
the body releases the spirit. The flames
represent Brahma (the creator).

Conservative. Jews believe that when they die
they will go to Heaven to be with God. This next
world is called Olam HaEmet or ‘the world of
truth’. Death is seen as a part of life and a part
of God’s plan.
Jews may not be cremated or embalmed. In
Israel a coffin might not always be used but
outside of Israel a coffin is almost always used.
The body is wrapped in a white shroud.
Mourners have the opportunity to express
anguish. Tears are seen as a sign of sadness
and show that the mourner is confronting
death. Mourners also tear their clothing as an
expression of grief.
The burial takes place as soon as possible
following the death. Pallbearers will carry the
casket to the grave. A family member will throw
a handful of earth into the casket with the body.
This is to put the body in close contact with the
earth. Jewish law says each grave must have a
tombstone to remember the deceased.

Jehovah’s Witness
Jehovah’s Witnesses believe that when they
die they go into a kind of sleep until God
resurrects them from the dead. Those who gain
entrance to heaven will live with God but the
vast majority of mankind will be resurrected to a
restored paradise on earth.
The funeral is usually held at the Kingdom Hall
that the deceased attended or at the funeral
home. The body may be either cremated or
buried depending on the wishes of the
deceased. Mourners will usually wear dignified
clothing in muted colours out of respect for the
deceased. A church elder runs the service with
a sermon, prayers and singing.
The funeral will take place either at the
gravesite or will involve prayer and readings
lead by the church elder.

Jewish
Beliefs may vary depending on whether the
Jewish person is Orthodox, Reform or
10
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Muslim
There are two types of Muslims – Shi’ite and
Sunni, so beliefs and customs may be slightly
different for each. Muslims believe that the soul
continues to exist after death. During life a
person can shape their soul for better or worse
depending on how they live their life. Muslims
believe there will be a day of judgement by
Allah. Until then, the deceased remain in their
graves but on judgement day they will either go
to Heaven or Hell. Muslims accept death as
God’s will.
The body will be buried within 24 hours as
Muslims believe the soul leaves the body at the
moment of death. The funeral will usually take
place either at the graveside and involve prayer
and readings from the Koran.
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No women are allowed to go into the
graveyard.
Before burial a prayer will be recited. Mourners
are forbidden from excessive demonstrations of
grief. The body will not be cremated as this is
not permitted in Islam. The deceased will be
buried with their face turned to the right facing
Mecca. A coffin is usually not used but a
chamber dug into the grave and sealed with
wooden boards so no earth touches the body.
The grave will usually be simple without any
fancy decoration.

The funeral will usually take place within a
week. Friends may be able to view the
deceased if that is what the family wishes. The
service will usually take place at the church, a
chapel or crematorium and will include music,
singing, scripture readings, a sermon and
prayers.
Seventh Day Adventists can be buried or
cremated. There will be a committal ceremony
at the graveside or crematorium. The minister
or lay group leader will pray and read scripture
as they commit the body to the earth.

Scientologist

Sikh

Scientologists believe that humans are
immortal spiritual beings called Thetans who
live several lives. Each Thetan has a body and
a mind, which exists from lifetime to lifetime.
When a person dies they simply move into a
new life.

Sikhs believe in reincarnation but also that, if a
person lives their life according to God’s plan,
then they can end the cycle of rebirth in this life.
They believe in an afterlife where the soul
meets God.

There are no particular protocols after the
person has died – it is up to the family and the
wishes of the deceased. The funeral service
will be taken by the Scientology minister who
will ask the mourners to remember that the
deceased has simply moved into a new life and
to wish them well. The minister will speak
directly to the Thetan acknowledging it for its
contributions in this life, releasing it from any
obligations and freeing it to move on to its new
life. There will probably be a eulogy and
reading from the Scientology scripture. It is up
to family what else they want to include. The
congregation is encouraged to say goodbye to
the person.
A Scientologist will usually be cremated but
may also be buried. If the family goes to the
gravesite some words will be said by the
graveside.

Seventh Day Adventist
Seventh Day Adventists believe that death is an
unconscious sleep. When Christ returns to the
earth he will awaken all those who believe in
him and they will all go to be with God in
heaven.

Friends and family drive in procession to the
crematorium. Death is not seen as a sad
occasion but an act of God and so it is
forbidden to cry. There may be an opportunity
to view the deceased. Hymns may be sung,
prayers and the poem Sohila recited.
Cremation is the norm with a male family
member switching the cremation oven on. The
ashes may be spread in running water and are
sometimes sent to India.

Unitarian Universalist
Unitarian Universalist rituals are called
memorial services, whether or not the
deceased’s body is present. Most services take
place at the church or a funeral home chapel
within one week of the death, but may occur up
to one month following death. The family
determines the best time to schedule the
memorial service.
Most Unitarian Universalist funerals are not
open casket, although a visitation is sometimes
held before the service at the funeral home or
the church. Green burials are sometimes
chosen by the deceased or the family, however,
both cremation and embalming are acceptable
practices in the Unitarian Universalist faith.
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Once you decide on a cemetery, and before
you agree to purchase a plot or other goods or
services, ask for a written statement listing all
funeral costs. Funeral service providers are
obligated by law to provide an accurate
quotation for services provided.
Here are some of the things to inquire about:

Burial
Under Alberta legislation, a burial permit is
required to bury, cremate or otherwise dispose
of the body of a deceased person. Burials must
be made in registered cemeteries. To obtain a
burial permit, a death certificate must be
obtained from the attending physician or
Medical Examiner.
A body may be buried whole in a casket or
shroud in a grave or tomb in a cemetery, or in
an urn after cremation. When buried whole, the
body decomposes slowly over time. Cremation
is the use of high-temperature burning,
vaporization, and oxidation to reduce a
deceased body within hours, to basic chemical
compounds such as gases and mineral
fragments.
A burial may also be made in a mausoleum, or
tomb, above the ground. This type of burial is
considered the most expensive because of the
high overhead costs to maintain the building in
perpetuity.

The Cemetery
Cemeteries in Alberta are owned and managed
by churches, local municipalities or private
businesses. Expenses incurred by burial
include the cost of the cemetery plot, the
interment fees for opening and closing the
grave, plus the cost of the grave marker
(monument), which can be purchased at a later
date. All fees include the perpetual care of the
plot and are subject to change on an annual
basis. Overtime rates for burial preparations
are applicable on weekends and holidays.

12
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1. Plot prices - The price of a grave varies,
depending on the cemetery and location of the
grave within a cemetery. Municipal plots tend to
be lower priced than those in private
cemeteries.
2. Veterans’ rates - Cemeteries must give
reduced rates to veterans, although they might
not provide space nearby for other family
members. The cemetery may allow a spouse’s
cremated remains to be buried in or scattered
on the plot. Many cemeteries have a special
section for this purpose sometimes referred to
as the Veteran’s Field of Honour.
3. Grave markers - Some cemeteries restrict
the style of grave markers and limit you to their
approved list of suppliers. You may have to pay
an installation charge. According to Alberta
legislation, you are not obligated to purchase
monuments, grave markers, caskets or urns
from a funeral home. Many options are
available online and can be shipped to arrive
within a few days. Be sure to check with the
cemetery regarding regulations of sizes,
shapes and designs of monuments and
markers.
4. Vault or rough box requirements - Does the
casket have to be enclosed in a vault or box in
the ground? If so, what are the requirements?
5. Double occupancy - Does the cemetery
allow two burials in one plot, one deep and one
shallow?
6. Grave opening and closing - Is there a fee
for opening and closing the grave? When will
the grave be closed following the burial?
7. Non-resident surcharges - If the deceased
lived outside the area, will a surcharge be
applied?
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Burial Permit
A burial permit is required to bury, cremate or
otherwise dispose of the body of a deceased
person. They can be printed by most funeral
homes on behalf of the family when funeral
service arrangements are being made or they
may be obtained from the hospital registrar.

Embalming
Embalming involves substituting a chemical
fluid for blood to preserve the body temporarily.
This is usually done for cosmetic and sanitary
purposes when the deceased is to be viewed in
an open casket prior to burial or cremation. Be
sure to check with the funeral home for
limitations.
Embalming is not necessary to transport the
deceased in a vehicle owned by the funeral
home, or by a private vehicle. However, keep in
mind that a body could decompose if it is not
refrigerated.
Embalming is not required by law. If, however,
the body of a person who died while infected
with a communicable disease other than
anthrax, plague or viral hemorrhagic fevers will
be transported by common carrier, the funeral
director or other person in charge of the body
must, before delivering the body to the common
carrier, ensure that the body is embalmed and
enclosed in a sound coffin, wrapped in an
impervious body bag secured against leakage,
or enclosed in a metal coffin liner.
When death results from anthrax, plague or
viral hemorrhagic fevers embalming is not
permitted, instead the body is placed in a
sealed container.
If you decide against embalming, be sure to
inform your next-of-kin and the funeral home if
you’ve prepaid your services. Funeral homes
should charge you only for embalming if you
have approved the cost in advance.

Caskets or Coffins
In most English speaking countries, a casket is
a small box for holding jewelry, while a coffin is

a box for burying the dead. In Canada and the
United States, however, many people use the
term “casket” to refer to a coffin because it
seems more user-friendly.
Caskets can be built from any number of
materials, including plastic, metal, cardboard,
wood, stone, clay, bamboo, and sea grass.
Funerary containers may be used for burial or
cremation, with some firms designing special
cremation coffins which are intended to break
down quickly in the retort. Today, the majority of
burial caskets are made of medium- density
fiberboard (MDF) and particleboard. The
growing trend is to make caskets out of
pressed cardboard.
The design of caskets are starting to go
through a change of image in our culture. They
may be ornately decorated or left simple, and
typically, all have handles to make the container
easier to move but that is where the similarity
ends. A casket-making firm in the United
Kingdom, known as Crazy Coffins, is designing
personalized caskets shaped like boats, cars
and train carriages, as well as a beer bottle for
the former owner of a brewery. An Australian
company, LifeArt, has created the Natural/DIY
coffin so that family and friends can decorate it
with a variety of art media such as charcoal,
crayons, pastels, pencils, oil or acrylic paints. In
Ghana, coffins are designed to look like Coke
bottles, fish, and chili peppers.
The casket is probably the single most
expensive item in a funeral service. There can
be a great deal of variation among them with
costs ranging from an average of $2,000 to as
much as $10,000.
A number of third party vendors, as well as
funeral homes sell caskets.

Purchasing a Casket
1. Shop around in advance. Compare prices
from at least two locations. Don’t be afraid to
shop online. Usually caskets can be couriered
to meet time requirements. Remember that you
can supply your own casket or urn.
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2. Ask for a price list. The law requires funeral
homes to give you written price lists for
products and services.
3. Resist pressure to buy goods and services
you don’t really want or need.
4. Avoid emotional overspending. It’s not
necessary to have the fanciest casket to
properly honor a loved one.
5. Recognize your rights. Laws regarding
funerals and burials vary from province to
province. It’s a smart move to know which
goods or services the law requires you to
purchase and which are optional.

The law in Canada protects consumers by
allowing you to purchase funeral items, such as
caskets, from a source other than a funeral
home. Funeral homes cannot:
•

refuse to accept a casket that has been
purchase elsewhere.

•

charge the family a fee for accepting the
casket.

•

increase the service price, which is itemized
on their written price list.

•

treat your family any differently than if you
had purchased a casket from the funeral
home.

6. Apply the same smart shopping techniques
you use for other major purchases. You can cut
costs by limiting the viewing to one day or one
hour before the funeral, and by dressing your
loved one in a favorite outfit instead of costly
burial clothing.
7. Plan ahead. It allows you to comparison
shop without time constraints, creates an
opportunity for family discussion, and lifts some
of the burden from your family.

Your Rights in Buying a Casket
Each year, Canadians grapple with many
questions as they spend billions of dollars
arranging funerals for family members and
friends. The increasing trend toward pre-need
planning – when people make funeral
arrangements in advance – suggests that many
consumers want to compare prices and
services so that ultimately, the funeral reflects a
wise and well-informed purchasing decision, as
well as a meaningful one.
Many funeral providers offer various “packages”
of commonly selected goods and services that
make up a funeral. But when you arrange for a
funeral, you have the right to buy individual
goods and services. That is, you do not have to
accept a package that may include items you
do not want.
14
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Natural Burial
According to the Centre for Natural Burial in
Canada, modern natural burial is an
environmentally sustainable alternative to
existing funeral practices where the body is
returned to the earth to decompose naturally
and be recycled into new life. In addition to
being more environmentally friendly, the final
price tag is roughly two-thirds less than the
costs associated with a traditional burial.
The body is prepared for burial without
embalming and is buried in a simple shroud, a
favorite blanket or a biodegradable casket that
might be made from locally harvested wood,
wicker or even recycled paper. For those who
wish to be cremated, traditional urns can be
replaced by eco-urns that are made from 100%
recycled paper.
A natural burial ground often uses grave
markers that don’t intrude on the landscape.
These natural markers can include shrubs and
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trees, an engraved flat stone native to the area
or centralized memorial structure set within the
emerging forest that provides places for visitors
to sit. As in all cemeteries, there are careful
records kept of the exact location of each
interment, often using modern survey
techniques such as GIS (geographic
information system) and GPS (global
positioning system).
Planting native trees, shrubs and flowers on or
near the grave establishes a living memorial
and helps form a protected wildlife preserve. A
completed natural burial preserve is a green
place with trees, grasses, and wild flowers
which, in turn, bring birds and other wildlife to
the area.
Irrigation is not used, nor are pesticides or
herbicides applied; instead, a natural burial
preserve protects and restores nature while
establishing a place where family and friends
can visit and be at peace.
Cemetery legislation protects natural burial
preserves in perpetuity from future
development while the establishment of a
conservation easement prevents future owners
from altering the original intent for these burial
grounds.
Natural burial is a statement of personal values
for many people who seek to minimize their
impact on the planet. For people who are
mindful of the cyclical nature of life, natural
burial is a spiritually fulfilling alternative to the
conventional funeral.
As of 2012, there are no natural burial grounds
in Alberta - although The City of Calgary is
contemplating setting land aside for this
purpose. The closest natural burial grounds
are located in Mountain View Cemetery in
Vancouver BC and the Royal Oak Burial Park in
Victoria, BC. The Natural Burial Co-operative is
currently working with several landowners
across the country to establish natural burial
preserves in Canada.

Cremation
Cremation has developed rapid acceptance in

both secular and religious communities that do
not specifically prescribe burial. Cremation is
considerably more economical than traditional
burial.
Cremation isn’t as environmentally-friendly as
you might think – it has a significant carbon
footprint. A typical flame based cremation can
use approximately 25 therms of natural gas to
generate 2.5 million BTUs to process one body.
That generates 532.4 pounds (242 kilograms)
of CO2 emissions in the cremation process.
Before a body can be cremated, the Medical
Examiner must review the Medical Certificate of
Death, signed by the attending physician. The
Medical Examiner then issues a “Form 4”,
which gives approval for the cremation.
There is no legislation in Alberta requiring that a
casket be used in cremation. Funeral homes
and crematoriums usually request the
deceased be enclosed in a container, which is
combustible, of rigid construction, and
equipped with handles. You may supply your
own homemade container providing it meets
the requirements of the crematorium.
After cremation all that remains of the body are
2 to 3 kilograms of pulverized bone and ash.
These materials are pure and represent no
health risk. You are free to take care of the
cremated remains as you see fit. Most
crematoriums and funeral homes will provide
temporary storage for the remains until you
decide what is to be done with them.
Those who choose cremation have a number of
options when it comes to what is done with the
ashes. Cremated remains may be legally
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retained by relatives or scattered on public land
with prior approval from the municipality or
Government of Alberta. Some people prefer to
keep the ashes at home in an urn or a small
amount in a piece of cremation jewelry
designed for that purpose.

Urns
Selecting a cremation urn is a deeply personal
choice and an important decision. Where the
urn is going to be placed should be a
considering factor since cemeteries have
guidelines governing urns behind glass in
niches or which are buried. Options include:
bronze, cultured marble, metal, wood, glass,
painted metal, keepsake, burial vault, etched
metal, granite and antique bronze.

clear glass or stone front. Prices average
several hundreds of dollars.
Mausoleums are large tombs, often a stone
building with places for entombment of the
deceased above ground. They have been
around for thousands of years. In 1997,
Queen's Park Cemetery opened Calgary's first
and only indoor, climate controlled public
Mausoleum. The cost to purchase a crypt
depends on the location within the Mausoleum
with prices averaging several thousands of
dollars.
An ossuary is an underground vessel that
contains the collective cremated remains of
loved ones. They are frequently used where
burial space is scarce.

Cremation urns can be stored in a columbarium
niche. Columbaria can be an entire building, a
room, a wall along a corridor or a series of
special alcoves or halls in a mausoleum,
chapel, or other buildings located in a cemetery
or on other dedicated property.
Niches come in many sizes with a selection of
fronts such as glass, marble, bronze, granite or
mosaic. Glass fronts may be clear, tinted,
frosted or etched. Some columbarium niches
are designed for specific sized urns while
others may contain a double sized space for
two urns or even larger niches for multiple urns.
Some clear glass fronted niches allow
meaningful memorabilia to be placed inside
along with the urn. Be sure to check with the
facility because there are rules governing types
and quantity of urns, contents displayed and
ownership.

Cremation Interment
Cemeteries in southern Alberta offer a variety of
cremation interment options. Most cemeteries
have a columbarium. This is an above-ground,
outdoor or indoor structure made up of
individual niches specifically for the
entombment of cremated remains. Each niche
houses one or more cremation urns. The cost
to purchase a space depends on location, type
of columbarium and whether the niche has a
16
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Scattering Ashes
There are provincial regulations that govern
where it is legally acceptable to dispose of
human remains, and families need to be careful
to follow the appropriate procedures.
Generally, the scattering of cremated remains is
usually permitted on crown and other publicly
owned lands if permission is obtained ahead of
time. There are some exceptions. In national
parks scattering cremated remains in water is
prohibited, but remains can be "cast to the
wind". In provincial parks, forests and
wilderness areas scattering is allowed
anywhere, but permission is required to scatter
remains over rivers and lakes. Some
municipalities allow the scattering of cremated
remains in parks and golf courses, although
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there may be time and location restrictions.
Several companies offer scattering by aircraft,
but the family should get the landowner’s
permission in advance.

In Calgary, the scattering of cremated remains
is encouraged in the Scattering Garden in
Queen’s Park Municipal Cemetery. There is no
cost and a bronze plaque on the memorial wall
can be purchased for a nominal fee.
Other options of remembrance include
memorial trees and benches that are available
through the Parks Foundation and McInnis &
Holloway.

Obituary Notice
At a minimum, an obituary is a notice in the
newspaper of a death and funeral
arrangements. But it can be much more: a
record of the extended family – both living and
dead, a thank you to those who helped out, a
request for memorial donations. Most
importantly, an obituary can be a compelling
story of a life. If the deceased’s estate is likely
to have financial claims to settle, it is legally
advisable to post notice of death in the obituary
column of a local newspaper.
Notice of the death and commemorative
service is normally placed in the newspaper by
the funeral director although it may be done
privately or omitted entirely.
The size and cost of an obituary notice is
sometimes a matter of concern to survivors
because it can be several hundreds of dollars,
if not more. The number of words, inclusion of
photo, use of color, number of times published
and the newspaper itself, factor into the rate
charged. The current cost per unit is
sometimes listed at the beginning of the
classified or “Death Notice” section or may be
obtained by calling the newspaper directly. We
suggest you ask the funeral director about the
rates they can obtain for you because they
often get “preferred” pricing that can be passed
on to the family.

Writing the Obituary
The funeral director can help you write the
obituary. Accuracy and completeness are most
important. This sounds obvious, but it is not
easy. Errors can slip in, names can be
misspelled, dates can be wrong, information
can be missed. The best way to ensure
accuracy is to proofread, and then to proofread
again. A good way to catch errors is to set
aside a document, and then look at it another
day - another reason to plan ahead when you
have the time to do it right.
To help prevent identity theft, we recommend
not printing house addresses in an obituary as
these can be a clue to an empty home at the
time of a funeral. Consider preparing a shorter
public obituary without crucial information, and
a longer more complete one for family records
and future genealogical research.

Memorial Donations
A memorial donation is a fitting way to
remember a special person, while at the same
time helping others. While it is not proper
etiquette to solicit money as a memorial
contribution directly, it is acceptable to ask that
donations be made to suitable charities in the
name of the deceased, typically in lieu of
flowers or other mourning gestures.
Here are five tips for managing memorial
donations:
1. The charity(s) should be directly related to
the deceased, such as organizations they
supported in life or those related to their
cause of death.
2. Before you die, let your family know that you
would like donations to a special charity in
lieu of flowers.
3. Explain the preference for donations to a
special named charity in the obituary.
4. Provide the link so that donations can be
made directly online.
5. Be sure to record the details for all memorial
donations received.
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6. Be sure to let the family know about all
donations sent or received.

Memorial Fund Etiquette
If a memorial fund is set up to help a grieving
family, it should be clearly named so anyone
donating to it will understand what their
contributions will be used for. The most
common examples are educational funds for
the young children of recently passed parents
or caregivers.
If a memorial fund is established, it is only
reasonable to keep it active for a year after the
deceased's passing. After that time, those in
charge of the fund should politely refuse further
donations, suggesting charitable contributions
in the deceased's name instead. While a loved
one will be missed for many years by those
closest to them, it is impolite to encourage
others to continue holding on to their grief. An
educational fund may be the exception,
however, and it may be kept viable until the
children in question begin college.

Saying Thanks

•

Contacting a utility or mortgage company
and arranging to cover a month's bill (in full
or part)

•

Making an anonymous deposit into their
bank account

•

Offering financial help in a less obvious
way, such as buying groceries or arranging
free day care

•

Donating paid leave days if you are a
coworker.

•

If you have a lot of assets and want to
share them with the family while retaining
some control, a trust might be the best
option.

Offering Condolences
Whether you express sympathy via a visit, call,
or card, your choice of words is important. It is
appropriate and kind to let the family know how
much you will miss the deceased, how dear he
was, how she made the world a better place, or
what an inspiration he was. There are some
examples:

If you have received financial gifts or
contributions after the death of a loved one,
expressing your sincere thanks is essential. A
personal thank you note should be sent to the
giver as soon as possible after the initial period
of bereavement; it is understandable that
thank-you’s may not be extended for a few
weeks, but, after a month has passed, it
becomes necessary to express thanks. A long
note is not required, but it should mention how
helpful the gift is and what it may be used for, if
possible.

•

Words seem inadequate to express the
sadness we feel about ___.

•

May the love of those around you help you
through the days ahead.

•

We are deeply sorry to hear about the
death of ___.

•

___ brought so many gifts to our life. We
will never forget ___.

•

May you take comfort in knowing an angel
is watching over you.

If You Want to Give

•

Words cannot even begin to express our
sorrow, you are in our prayers.

•

We are saddened to hear of your sudden
loss.

•

Our hearts are with you in this time of
sorrow.

•

Please accept our heartfelt condolences on
the loss of your loved one.

If someone you know has lost a loved one and
may have financial challenges facing them, it is
acceptable to give them a monetary gift, though
it should always be done demurely and
discreetly. Enclosing cash or a check in a
sympathy card is the most common method
although, if you are aware of their
circumstances you may be able to help
financially in other ways. Options include:
18
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•

Words can't express how saddened we are
to hear of your loss.

•

I can't imagine the sadness you must be
feeling from your loss.

•

Words fall short of expressing my sorrow
for your loss.

Here are some condolences that are a little
more formal and a bit longer:
•

Hold tight to memories for comfort, lean on
your friends for strength, and always
remember how much you are cared about.

•

Although no words can really help to ease
the loss you bear, just know that you are
very close in every thoughts and prayers.

•

May the peace that comes from the
memories of love shared comfort you now
and in the days ahead.

•

Please accept our most heartfelt
sympathies for your loss. Our thoughts are
with you and your family during this difficult
time.

•

We share your grief in this time of
bereavement with deepest sympathy and
condolence.

•

As you grieve know that we are
remembering you and honoring the memory
of ___.

•

In sorrow, we mourn those lost. In gratitude,
we embrace those around us. In sympathy,
we reach out to those who grieve.

What not to say...
It is inappropriate to make statements that
imply that the death was for the best or that
show disrespect for the deceased. It is also
inappropriate to probe for details of the
circumstances of the death or the person’s final
moments. Be careful about making spiritual or
religious references unless you know those
sentiments will be well received.

Bringing Food for the Bereaved
In many cultures it is customary to bring food to
the home of the deceased, since there probably

will be many relatives arriving who need to be
fed, and the family may have neither time nor
energy to cook meals. Often the family’s church
will organize the bringing of meals, or you can
call ahead to see what is needed and when, so
the family isn’t overwhelmed. Be sure to either
use a disposable container or label your dish
with your name and phone number if you need
it back.

The Eulogy
The eulogy is the “sending off” message, the
“funeral praise," or the “oral memorial” given in
honor of someone who has died. The Eulogy
may also be in written form, and can be
included in funeral programs and memorial
keepsakes. Being asked to undertake this task
is a great honor and symbolizes the trust and
love the family members have for the eulogist.
It can also be a difficult experience to be asked
to give a eulogy as you are recalling memories
that are personal and deep to your heart.
The eulogy itself can be delivered in a varieties
of ways. It can be somber or humorous, brief
or lengthy, deeply personal or very
generalized. It may be helpful to check with the
deceased's family to ask what the general
"tone" and format of the service will be. You
should also consider giving a brief and general
overview of what you plan to say in your eulogy
to family or clergy.
The eulogy can contain a chronicle of the
deceased’s life history, shared memories
between family and friends, a reflection of the
deceased person’s legacies, personal
achievements. It may also include details
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about family, friends, career, and hobbies. Just
as no two people are exactly the same, neither
do any two eulogies perfectly echo one
another. Their content and delivery vary widely
based on factors such as nationality, culture,
religion, values, personality and traits of those
involved.

information to help you deliver the best eulogy
you can.

General Format for Composing a Eulogy
You may want to:
•

Introduce yourself and explain your
relationship to the deceased

•

Thank guests for attending the services,
acknowledge guests that have travelled to
attend

Funeral Music
People have always found music significant in
their lives, whether for enjoyment in listening,
the emotional response, performing, or
creating. Music brings people together and lifts
them emotionally. Your choice of music will
show people the sort of person you were, the
music you liked and the music you want to be
remembered by.

•

Express condolences to family members
and close friends of the deceased

•

Talk about the special qualities and
characteristics of the deceased (This will be
the longest part of the eulogy)

•

Tell about special characteristics of the
person

•

Tell of stories that happened between you,
or other family and friends of the deceased

•

Talk about their goals and ambitions

•

Tell what you learned from that
person...describe what they taught others

•

Discuss personal achievements, special
talents, hobbies, or life passions

•

Offer uplifting and comforting thoughts to
the audience

The Top 25 Funeral Songs

•

A favorite funeral or memorial poem

•

Wind Beneath My Wings - Bette Midler

•

A favorite quote

•

Amazing Grace - Various Artists

•

Read a passage from the bible, or a favorite
author of the deceased that is suitable for
the occasion

•

Angel - Sarah McLachlan

•

Tears in Heaven - Eric Clapton

•

What a Wonderful World - Louis Armstrong

•

Give closure

•

Unforgettable - Nat King Cole

•

Summarize your speech

•

Never Tear Us Apart - INXS

•

Say goodbye to the deceased (directly or
indirectly)

•

Amazing - Alex Lloyd

•

Memory - Barbra Streisand

•

The Rose - Bette Midler

•

Lean On Me - Bill Withers

•

Forever Young - Bob Dylan

Composing and delivering a eulogy can be
huge task. Don’t be afraid to ask for help. Ask
friends and family members for stories and
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We suggest you pick the five songs you want to
be remembered by and add them to your
CCMS profile along with the reasons why you
chose them. Chances are there will not be
enough time to play all five songs at your
funeral but when the time comes, whenever
that is, people will say: “I know why that piece
of music meant so much to…”
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•

The Prayer - Celine Dion

•

Candle in the Wind - Elton John

•

Goodbye my Lover - James Blunt

•

We’ll Meet Again - Vera Lynn

•

The Lord’s My Shepherd - Various Artists

•

You'll Never Walk Alone - Gerry and the
Pacemakers

•

Knockin' On Heaven's Door - Guns
N'Roses

•

Imagine - John Lennon

•

My Way - Frank Sinatra

•

Stairway to Heaven - Led Zeppelin

•

Morning Has Broken - Cat Stevens

•

Moonlight Sonata - Beethoven

•

Wish You Were Here - Pink Floyd

Funeral Flowers
Flowers are an integral part of the funeral
process. In fact, sympathy flowers have been
part of funeral and memorial traditions in nearly
every culture throughout history.
There is a variety of appropriate options in
sympathy flowers. Traditional sympathy
arrangements, including triangular or fanshaped designs, easel sprays, and baskets, are
among the most popular in many areas. Most
florists are also happy to create floral tributes
with more stylish designs and themes. Mixed
flower arrangements which look "just-pickedfrom-the-garden," elegant vased bouquets of
European flowers, and dramatic groupings of a
single flower type are just some of the more
contemporary choices. Baskets of green and
flowering plants are also popular gifts that are
convenient for the family to take home or give
to a local hospital or charity. There is no right or
wrong approach. The choice is up to you. The
best advice is to select something you think the
family will appreciate.

Floral Arrangements
Here are some of the terms commonly used by
florists, which may be helpful when expressing
your preferences:

Casket Spray - Flowers designed for the top of
the casket, usually ordered by the family.
Floral Arrangement - An assortment of fresh
flowers in a vase, basket or other container.
Inside Piece - A general term to describe small
floral designs placed inside the casket such as
satin hearts, nosegays or small sprays.
Spray - Flowers designed for viewing from one
side only. Sprays are often placed on an easel
stand.
Wreath - A floral presentation often used
because a circle symbolizes eternal life.

Financial Assistance
Canada Pension Plan
Persons who contributed to the Canada
Pension Plan (CPP) during their working
careers may qualify for a benefit as a deceased
person. A number of factors enter into the
calculation of the amount for which the
deceased is qualified. If the deceased paid into
the plan, a taxable lump sum payment may be
made to the survivors. Normally the forms are
provided by the Funeral home that quite often
has a person on staff to help complete them. In
the event an Executor wishes to obtain and
complete the forms they may be obtained from
the Service Canada web page
www.servicecanada.gc.ca or by visiting a local
Service Canada office.
The Alberta Service Centre will determine
eligibility and the amount of payment. In some
cases a monthly payment referred to as
Survivors Benefit, may also be available.
Payments received under this heading may be
subject to income tax in the hands of the
survivors.

Last Post Fund
The Veterans Affairs Canada Funeral and
Burial Program, administered by the Last Post
Fund, provides financial assistance toward the
dignified funeral, burial, cremation and grave
marking for eligible Veterans. The Program
adheres to and is guided by the Veterans Burial
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Regulations of the Government of Canada. The
fund is a non-profit organization, which
administers the Funeral and Burial Program on
behalf of Veterans Affairs Canada.
The primary objective of the Last Post Fund is
to ensure that no Veteran is denied a dignified
funeral and burial due to lack of sufficient
funds. In addition to delivering the Funeral and
Burial Program, the Last Post Fund has several
other initiatives that support the
commemoration of Canadian Veterans. For
instance, the Last Post Fund maintains its own
military cemetery, the National Field of Honour
in Pointe-Claire, Québec, as a permanent
memorial of gratitude to the men and women
who served their country in times of war and in
peace.
To qualify for the Funeral and Burial Program,
Veterans must meet certain financial and
service related criteria. It is important to note
that every case is unique and coverage is not
automatic. Please contact the Last Post Fund
to discuss specific situations or look at the
following web site for additional information:
www.lastpostfund.ca/EN/home.php
In order to satisfy the service criteria a person
must fall under one of the following categories:
• Canadian Veteran of the First or Second
World War.
• Canadian Veteran of the Korean War. The
Korean War veteran must have actually seen
service in the theatre of operations, or have
been part of the Special Forces designated
to go to the Republic of Korea, anytime prior
to October 31, 1953.
• A Canadian Veteran who served in the
Canadian Forces since the Korean War is
also eligible as long as the Veteran is in
receipt of a disability benefit from Veterans
Affairs Canada.
The District Office for the Department of
Veterans Affairs is located at 104-510 12th
Avenue SW, Calgary AB T2R 0X5 (Sam
Livingstone Building), phone 403-292-4048.
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Military Sudden Death Benefit
Surviving spouses/common-law partners of
Canadian Forces members, who die while
serving may be entitled to some benefits or
annuities and pensions. The Director, Canadian
Forces Pensions Services (DCFPS) will
forward a letter to the surviving spouse/partner/
Executor providing details regarding various
entitlements.

Provincial Government Assistance
A person's respectful final disposition is
important for the living, for the deceased, and, it
may be argued, for the health of the larger
society. Knowledge that respectful final
arrangements have been made may offer
psychological comfort to a client at the end of
life, help a grieving family and friends during a
time of sorrow and remembrance, and also
mark the community's recognition of, and
respect for, our common humanity.
Under the direction of the Alberta Minister of
Employment and Immigration, the Income
Support (IS) program provides basic funeral
services for destitute or indigent persons who
die and where the estate or responsible
survivors are unable to pay for funeral services.
The basic services are provided for under an
agreement with funeral homes in Alberta.
To obtain assistance, applicants should go to
the nearest Alberta Employment and
Immigration Office (1-866-644-5135) or http://
employment.alberta.ca/2929.html.

A Guide to Funeral Planning in Southern Alberta

Managing the Grieving Process

Notes

The highly emotional circumstances
surrounding the planning of a family member’s
final arrangements can leave people feeling
drained and with the conclusion of that event,
perhaps, empty and alone. It is important to
know that the grieving process has no
predetermined pattern, regardless of whether a
family member’s death was sudden or
expected. There is no right way or wrong way
to go through the grieving process.

____________________________________

Grief Support Programs provides a safe,
supportive and healing environment for
bereaved individuals to process their grief in
meaningful ways. To request grief counseling
call 403-955-8011 during work hours 8:30-4:00
Monday to Friday.

____________________________________

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________

____________________________________
____________________________________
____________________________________

Related Links:
•

•

•

•

Compassionate Friends is an
international, non-profit, nondenominational, self-help organization,
offering friendship, understanding, grief
education and HOPE for the future to all
families who have experienced the
death of a child at any age, from any
cause.
Hospice Calgary provides specialized,
professional care for dying individuals;
and counseling and comfort for
bereaved family and friends.
SIDS offers information and support to
the parents, families, friends, and health
care professionals of a baby whose
death was classified as Sudden Infant
Death Syndrome.
Olive Branch Grief Resources Library
located in McInnis & Holloway’s
Eastside Memorial Chapel location. Is
available to all families and community
groups. Their library contains books,
publications and videos on a variety of
topics related to death and grief for all
age groups. Booklets are available free
of charge, and books and videos are
available for a two-week lending period.

____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
____________________________________
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