
Update from the
Board
In October 2020, our board met to talk about our
members' needs and the changes in funeral planning
because of the pandemic. Just two months earlier, I
experienced the process with the passing of my
mother who resided in Ontario. My brother and I did
not want to jeopardize the health of my mom’s friends
by having a church service, so we had an intimate
graveside funeral service for our immediate family. It
was lovely and very personal. The next day I sent
heartwarming letters to all my mom’s friends and family
inviting them to remember her in their own special
way. 

In doing the research for our October board planning
session, I learned that my experience was not unlike
that of some of our members. I wonder what will
happen once Canada’s population (fingers crossed)
are fully vaccinated? Do people want to go back to big
funerals? I also wonder if the funeral packages we
offer our members are meeting their needs. After all,
we have been offering the same packages since
1965. 

Now is the time for us to rethink our business model.
However, before we can start to make changes, we
need direction from our members. What type of funeral
service do you want? Do you value being a member-
owned memorial co-op? Should we own our own
funeral business? What can the Cooperative Memorial
Society change to make funeral planning easier for
members? I encourage you to give us your feedback in
our survey below. In our next newsletter, I’ll share what
we learn.
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Member Stories
Darryl sadly lost his mother. After he met with the
funeral home to make arrangements for her, his
invoice was $6300.00. A day later, Darryl called the
Cooperative Memorial Society saying he found some
paper in his mother’s “stuff”.  Who is the CMS and
what are we all about, he asked? After we chatted and
learned that his mother was a CMS member and that
her member benefits included substantial financial
savings, Darryl was profoundly relieved. We called the
funeral home to confirm to them that his mother was a
member of the Cooperative Memorial Society. Darryl
was then able to select the B2 member plan for her
and his invoice was reduced to $2955.00.

Tina called us.  She had found a slip of paper with a
sort of note in her mother’s handwriting. It said
something about a membership.  Tina called us to see
if it was the Cooperative Memorial Society that her
mother was referring to.   She had been calling
everywhere.  We chatted with Tina and let her know
how our members save not only thousands of dollars
but peace of mind with their funeral plans. We
searched her mother’s name and we were able to
confirm that her mother had been a member.
Unfortunately, Tina’s mother had passed away the
year before and nobody in Tina’s family knew that her
mother was a member of CMS.   The family had
already held a lavish funeral which cost over
$10,000.00.   Had the family known at the time about
the membership, they could have selected the A1 Plan
and paid only $3830.00.  Unfortunately, a year had
passed so it was too late to “undo” the funeral service
and choose the A1 plan for her mother.

The moral of the story is to please tell your
family/friends/executor if you are a MEMBER.  It is not
up to the funeral home to make inquiries about
possible CMS membership.  Let those who will be
making your arrangements know about your
membership and your service preferences. You can
also carry your membership card in your wallet
available herehere. Keep your Membership Forms at home
where others can find them when needed- do not send
them to CMS. Do not keep them in a safe deposit
box.  You can give your loved ones so much peace of
mind by telling them that you are a member of the
Cooperative Memorial Society.

Ask Barb
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appreciated by the
entire Board.

Contact BarbContact Barb

https://www.calgarymemorial.com/member-forms.html
mailto:admin@calgarymemorial.com


"Hi, Barb- I cannot become a member of CMS yet,"Hi, Barb- I cannot become a member of CMS yet,
because I cannot afford to pre-pay for the plan. Whatbecause I cannot afford to pre-pay for the plan. What
can I do?"can I do?"

You do not need to pre-pay for your funeral in order to
become a member! Many people think you have to
pre-pay for the member-priced plan to get a
membership, but this is not the case.  In fact,  you
never have to pre-pay if you don’t want to..  Of course,
many members do choose to pre-pay, so they can lock
in today’s prices.  Some people like the idea of locking
in the price but think they cannot afford to pay the
whole cost at one time.  It may well be possible for you
to make monthly payments.  A pre-paid funeral plan is
completely refundable should you change your mind or
move away.   If pre-payment is not your choice, just
purchase the membership and your estate will till save
a substantial amount with the plan price of the day
when the time comes.

Funerals During a
Pandemic

McInnis &
Holloway (CMS'
contracted
service provider
for Calgary &
area) is grateful
that the Alberta
Government

recognized the importance of funerals throughout
COVID as funerals at some capacity have always been
permitted with proper social distancing and additional
safeguards in place.

McInnis & Holloway holds the safety of our families,
our team and our community at the forefront. Our
Calgary, Airdrie and Cochrane facilities can
accommodate funerals while ensuring we have the
proper physical distancing in place.  

Funerals have always and will continue to be possible
for multiple friends and family to attend. Through
technology and creative approaches, McInnis &
Holloway will provide families multiple options to
include not only those locally that are unable to attend
but also friends and family separated by distance to
tune in from across the globe.

“A life lived, is a life to honour,”
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Approach at McInnis &
Holloway

their distance
learning funeral
directors certificate
program while
obtaining his funeral
director and
embalmers licenses
in Edmonton, AB.
Jeff joined McInnis &
Holloway in June of
2007 and became a
partner in October
2011.

We Want to Hear From You
Co-operative Memorial Society is
dedicated to continued improvement
to best serve the community. The
following survey is intended to
achieve this. All responses collected
are private and non-identifying. The
data collected through
these responses will be used to best
improve our services over the



following fiscal year

Complete the survey nowComplete the survey now

Edited by:

Mr. Michael Cacace, Dip.SW, BSW, RSWMr. Michael Cacace, Dip.SW, BSW, RSW

Director

Micheal was appointed by the Board in 2020 to fill the
vacant position. Michael is a social worker with a strong
background in working with the LGBTQ2S+ community,
and broadly with with diversity, inclusion and
safety. Michael has held numerous leadership positions in
Calgary and Vancouver's non-profit sector. In addition,
Michael has experience managing and leading strategic
planning and program development, marketing and graphic
design for non-profits organizations.

https://www.surveymonkey.com/r/FGHDSMG

